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02  / ABOUT US

About Trustray LLC

Redesign enterprise work with AI and cloud.

Trustray LLC is a technology company focused on AI, cloud, and consulting. We help companies clarify business issues and support the full

path from AI strategy to system development, cloud foundations, and operational improvement.

A I  S O L U T I O N S

Generative AI & AI agent development

Design and build AI systems for company-specific work

using generative AI, RAG, and AI agents.

C L O U D  &  S E C U R I T Y

Cloud & security foundations

Build foundations on AWS, Google Cloud, and Alibaba

Cloud to run AI securely and reliably.

C O N S U LT I N G

AI & DX consulting

Clarify work and issues, then design where AI fits and how

it should be built.
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03  / CHALLENGES

Do any of these sound familiar?
You have the information and know-how in-house, yet AI is not turning into business results.

Internal information is hard to find

Documents, manuals, FAQs, and meeting notes are scattered,

so the right information is hard to reach.

Routine work eats up time

Research, document creation, data entry, and inquiries are still

handled manually.

Development cannot keep up

Design, implementation, testing, and review depend on

individuals, so delivery lags.

Operations are overloaded

Monitoring, log analysis, and incident response consume the

team, leaving no room to improve.

Unclear where to start with AI

Benefits and risks are hard to see, so projects stall at the PoC

stage.

AI does not get adopted

The tool is introduced but never fits the workflow, so it goes

unused.

Trustray supports you end to end—from clarifying issues to design, development, and operations—so AI is never just "installed and forgotten."
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04  / CAPABILITIES

Turn AI into systems people can actually use.
We go beyond adding tools—we understand your workflows and issues and build systems that can be adopted, operated, and improved over time.

A I  S O L U T I O N S

Generative AI & AI agent development

Design and build AI systems tailored to company-

specific operations using generative AI, RAG, and AI

agents.

C L O U D  &  S E C U R I T Y

Cloud & security foundations

Design and build secure, reliable cloud foundations for

AI operations using AWS, Google Cloud, and Alibaba

Cloud.

C O N S U LT I N G

AI & DX consulting

Clarify business issues, decide where AI should be

introduced, and design the right architecture and

operating model.

Consulting grounded in systems we can actually

build.
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05  / SERVICES

AI adoption, from concept to implementation.
We support strategy, AI system development, agentic engineering, and cloud security foundations.
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AI CONSULTING

AI adoption consulting

From clarifying issues to a feasible adoption plan.

AI assessment Workflow analysis Adoption roadmap PoC design Risk review

01 AI SOLUTIONS

AI system & AI agent development

Design and build AI systems around your work and data.

Internal AI chat RAG & knowledge search AI agents Docs & support System integration

02

AGENTIC ENGINEERING

Agentic Workflow, Coding & Ops design

Build processes where people and AI collaborate safely.

Agentic Workflow Agentic Coding AgenticOps Multi-agent design Human-in-the-loop

03 CLOUD & SECURITY

Cloud & security infrastructure

Design and build foundations for secure, reliable operations.

AWS & Google Cloud Alibaba Cloud Kubernetes & containers Terraform & CI/CD

Monitoring & security

04



06  / USE CASES

Solve business problems with AI.
We embed AI agents into knowledge use, workflow automation, software development, and IT operations.

01

KNOWLEDGE

Find internal knowledge fast

Build RAG-based AI search across

documents, manuals, FAQs, and meeting

notes.

RAG / Internal AI chat / Knowledge search

02

WORKFLOW

Automate routine work

Add AI agents to research, document

creation, data entry, inquiries, and

approvals.

Agentic Workflow / Automation / Human-in-

the-loop

03

DEVELOPMENT

Strengthen engineering with AI

Apply AI to requirements, design,

implementation, testing, and review to raise

speed and quality.

Agentic Coding / AI code review / Test

automation

04

IT OPERATIONS

Modernize IT operations

Support monitoring, log analysis, root-cause

work, and incident response with AI to

reduce load.

AgenticOps / Log analysis / Incident response
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07  / END-TO-END SUPPORT

End-to-end support, from concept to operations
We do not stop at proposals. One team supports you from clarifying issues through design, development, cloud implementation, and operational improvement.

Discovery Design Build Cloud Operations

We connect everything from discovery to operations in one flow, turning AI into continuous results.

Trustray LLC 07/ 11

01

C O N S U LT I N G

AI adoption consulting

Issue discovery, opportunity research, tool

selection, PoC design, ROI, and risk review.

02

A I  D E V E L O P M E N T

AI system & agent development

Build knowledge search, chatbots, document

generation, workflow automation, and AI

agents.

03

C L O U D  &  S E C U R I T Y

Cloud & security implementation

AWS, Google Cloud, Alibaba Cloud,

Kubernetes, Terraform, CI/CD, monitoring,

and protection.

04

O P E R A T I O N S

Continuous improvement &

operations

Maintenance, AI accuracy and prompt

improvement, cost optimization, feature

additions, and adoption.



08  / WHY TRUSTRAY

Why Trustray
Our strength is supporting you with a technical understanding of both strategy and implementation. We never treat AI as just "installed and done."

01 We understand the business, not only AI

We start from business issues and goals, then design the systems that are

actually needed.

02 Consulting through development in one team

We support requirements, design, development, cloud implementation, and

operations end to end.

03 Strong in cloud and security

We build foundations with scalability, availability, data protection, and

access management in mind.

04 Enterprise-grade technical depth

We bring experience in AI, cloud, security, distributed systems, and project

management.
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09  / TECH STACK

Technologies & domains
We work across AI, cloud, and security to implement enterprise systems.

Generative AI & AI agents

Generative AI RAG AI Agents Agentic Workflow Agentic Coding

AgenticOps Multi-Agent Human-in-the-loop

Cloud

AWS Google Cloud Alibaba Cloud Kubernetes Containers

Terraform CI/CD

Security & infrastructure

Monitoring Authentication Data protection Networking

Access management

Use cases

Internal AI chat Knowledge search Automation Document generation

Support System integration
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10  / COMPANY

Company

Trustray LLC is a technology company focused on AI, cloud, and

consulting. We help companies clarify business issues and support the full

path from AI strategy to system development, cloud foundations, and

operational improvement.

Company name Trustray LLC

Legal name in Japan Godo Kaisha Trustray

Business AI adoption consulting / AI system development / Cloud

infrastructure / Operational improvement

Focus areas Generative AI & AI agents / Cloud / Security / Distributed systems /

Business application development
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CON TAC T

Turn AI into business results.
You can talk to us even if you are not sure where AI should start. We clarify your current issues

and propose a realistic way to adopt it.

Talk about AI adoption
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